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,16758d®(6
([SORUH�DV�
LQWHUIDFHV�FRQYHUVDFLRQDLV
�H�DV�
IHUUDPHQWDV�SDUD�FRQVWUXt�ODV�H�SURWRWLSi�ODV�
(VFROKD�XPD�iUHD�GH�DSOLFDomR�GHQWUR�GH�VHX�
WUDEDOKR�H�FULH�XP�VLPSOHV�FRQVXOWRU��DVVLVWHQWH�RX�
ERW�GH�VHUYLoR�

3(16(�62%5(
2�TXH�YRFr�FRQVHJXLX�FRQVWUXLU�XVDQGR�DV�
IHUUDPHQWDV�IRUQHFLGDV"

4XDQWR�PDLV�YRFr�WHULD�TXH�ID]HU�SDUD�FRPSOHWDU�VHX�
ERW"

&RPR�YRFr�SRGH�XVDU�HVVD�WHFQRORJLD�HP�VHXV�
SURGXWRV�H�VHUYLoRV"

)(55$0(17$6
KWWSV���ERWVRFLHW\�LR��KWWSV���ZLW�DL��

KWWSV���FKDWERWODE�LR

KWWSV���FKDWIXHO�FRP�

3DUD�HQFRQWUDU�DV�IHUUDPHQWDV�PDLV�UHFHQWHV��
SHVTXLVH���FKDW�ERW�EXLOGHUV

&+$7%276

'LILFXOGDGH� ����

7HPSR�GH�([SORUDomR�� �����K

https://chatbotlab.io
https://chatfuel.com/
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1RYRV�PRGHORV�GH�
QHRJFLRV�$���/XL]���&HFLOLD���
-HVVLFD�

(RSV���7UHLQDPHQWR�H�
VRIWZDUH�%���*DEULHOD���7DWL�

1RYRV�PRGHORV�GH�
QHRJFLRV�%���-XOLD���'LHJR���
)ODYLR�

:RUNLQJ�&DSLWDO�$���$QWRQLR�
��7KLDJR��

3UHYLVLELOLGDH�HQWUHJD�$���
*XVWDYR���)UDQFLHOOH�

:RUNLQJ�&DSLWDO�%���/XFDV���
0DULDQD���6DUD�

3UHYLVLELOLGDGH�SHGLGRV�$���
5LFDUGR���-RKQ�

5HQGLPHQWR�0HWDOOLFR�%���
5RGULJR���%HOLVD���/XFDV��

([2SV���7UHLQDPHQWR�H�
VRIWZDUH�$���3DXOLQR���/XL]�

0DOKD�/RJLVWLFD�%���
&ULVWLDQR���-DGHU��

3UHYLVLELOLGDGH�SHGLGRV�%���
0LOWRQ���)UHGHULFR��

0DOKD�/RJLVWLFD��$���
-DQGXLUWHV��$ODQ���'RXJODV�

3UHYLVLELOLGDH�HQWUHJD�%���
-RVH�8���9DQHVVD���5RGULJR��

5HQGLPHQWR�0HWDOOLFR�$���
)HOLSH���/HLOD���5DID��
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*UXSRV�GH���RX���SHVVRDV���GHQWUR�GR�VHX�WLPH�

8PD�WHFQRORJLD��GHVDıR��SRU�JUXSR

)RQHV���XP�ODSWRS�SRU�JUXSR

/HLD�D�LQVWUX×ÊR�LQWHLUD�SULPHLUDPHQWH
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2�TXH�YRFÝ�FRQVHJXLX�ID]HU"

4XDO�Ü�D�WHFQRORJLD"

&RPR�YRFÝ�SRGH�OHYDU�LVVR�SDUD�VHX�SURMHWR���*0DNHUV���*HUGDX"

2�TXH�YRFÝ�DSUHQGHX�VREUH�WHFQRORJLD�H�PLQGVHW�GLJLWDO�ŕH[SORUHUŘ"
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6HOHFLRQH�VHXV�GHVDıRV�FRP�FXLGDGR��$OJXQV�GRV�GHVDıRV�VÊR�PDLV�IÈFHLV�GR�TXH�RXWURV�H�LVVR�Ü�LQGLFDGR�QDV�LQVWUX×ĄHV��(VFROKD�XP�GRV�GHVDıRV�SDUD�UHDOPHQWH�

VDLU�GD�VXD�]RQD�GH�FRQIRUWR��

*DVWH�QR�PÈ[LPR�����KRUDV�DWÜ�PHVPR�QR�GHVDıR�PDLV�GLIìFLO��9RFÝ�VHPSUH�SRGH�YROWDU�H�ID]HU�PDLV�HP�VHX�SUĂSULR�WHPSR�GHSRLV�

5HYLVH�DV�IHUUDPHQWDV�VXJHULGDV�UDSLGDPHQWH�H�HVFROKD�D�TXH�SDUHFH�PDLV�DGHTXDGD��1ÊR�WHQWH�H[SORUDU�WXGR�HP�WRGDV�DV�IHUUDPHQWDV��6H�QHQKXPD�GDV�IHUUDPHQWDV�

SDUHFHU�DGHTXDGD��YRFÝ�SRGHUÈ�WHQWDU�HQFRQWUDU�D�VXD��6LJD�DV�LQVWUX×ĄHV�SDUD�XVDU�FDGD�XPD�GDV�IHUUDPHQWDV�H�GLVFXWLU�FRP�VXD�HTXLSH��

cV�YH]HV��DV�FRLVDV�QÊR� IXQFLRQDP��VHMD�R�TXH� IRU�TXH�YRFÝ� WHQWH� ID]HU��SRUTXH�DV� IHUUDPHQWDV� IRUDP�DOWHUDGDV�RX� IRUDP�GHVFRQWLQXDGDV�GHVGH�TXH�R� WXWRULDO� IRL�

HVFULWR��

$EDQGRQH�XP�GHVDıR�VH�YRFÝ�QÊR�HVWLYHU�SURJUHGLQGR�DSĂV�D�SULPHLUD�KRUD��9RFÝ�WHUÈ�WHPSR�SDUD�HQIUHQWDU�RXWUR��

8VH�D�ZHE�SDUD�HQFRQWUDU�UHVSRVWDV�SDUD�SUREOHPDV�FRPSOLFDGRV��

5HFRQKH×D��EXUDFRV�GH�FRHOKR���RQGH�YRFÝ�WHP�TXH�DSUHQGHU�RXWUD�FRLVD�DQWHV�TXH�YRFÝ�SRVVD�ID]HU�D�FRLVD�TXH�YRFÝ�SUHFLVD�ID]HU�

*DVWH�SRXFR�RX�QHQKXP�GLQKHLUR��(VFROKD�XPD�IHUUDPHQWD�TXH�YRFÝ�SRGH�WHVWDU�JUDWXLWDPHQWH��H�OHPEUH�VH�GH�FDQFHODU�VHX�FDUWÊR�GH�FUÜGLWR�PDLV�WDUGH��

3URFXUH�SRU�RXWUDV�IHUUDPHQWDV��

&HUWLıTXH�VH�GH�SHQVDU�QDV�TXHVWĄHV�GH�DSUHQGL]DJHP�DSĂV�FDGD�GHVDıR��5HĲHWLU�VREUH�FDGD�WDUHID�Ü�RQGH�D�DSUHQGL]DJHP�UHDOPHQWH�RFRUUH�

7(&+�$�7+21�58/(6

&RS\ULJKW���+\SHU�,VODQG�����
&RQWDFW�MRQDWKDQ�EULJJV#K\SHULVODQG�FRP

mailto:jonathan.briggs@hyperisland.com


,16758d®(6
$Wp�TXH�SRQWR�FRPSXWDGRUHV�H�WHOHIRQHV�FHOXODUHV�
SRGHP�YHU��UHFRQKHFHU�REMHWRV�RX�LGHQWLILFDU�SHVVRDV��
H�R�TXH�LVVR�VLJQLILFDUi�SDUD�IXWXURV�VHUYLoRV�H�
HPSUHJRV"
%DL[H�DOJXPDV�LPDJHQV�SDUD�WHVWDU�RV�VHUYLoRV�GR�
*RRJOH�H�GD�,%0�([SORUH�R�HVWDGR�GD�DUWH�HP�YLVmR�
FRPSXWDFLRQDO�H�WHQKD�XPD�QRomR�GR�TXH�p�SRVVtYHO�
H�GR�TXH�DLQGD�p�GLItFLO�

3(16(�62%5(
2�TXH�YRFr�IH]�H�R�TXH�HVWDYD�DFRQWHFHQGR�QRV�
EDVWLGRUHV"
4XH�WHFQRORJLD�H�VRIWZDUH�VmR�QHFHVViULRV�SDUD�TXH�
LVVR�IXQFLRQH"
&RPR�YRFr�SRGH�XVDU�HVVD�WHFQRORJLD�HP�VHXV�
SURGXWRV�H�VHUYLoRV"

)(55$0(17$6
KWWSV���FORXG�JRRJOH�FRP�YLVLRQ�GRFV�

KWWSV���YLVXDO�UHFRJQLWLRQ�VWDUWHU�NLW�QJ�EOXHPL[�QHW�

$,3RO\�9LVLRQ��$SS��,26�

KWWSV���ZZZ�FODULIDL�FRP�GHPR

3DUD�HQFRQWUDU�DV�IHUUDPHQWDV�PDLV�UHFHQWHV��SHVTXLVH���
LPDJH�UHFRJQLWLRQ�GHPR

&20387(5�9,6,21

'LILFXOGDGH� ����

7HPSR�GH�([SORUDomR�� ���K

https://cloud.google.com/vision/docs/
https://visual-recognition-starter-kit.ng.bluemix.net/
https://www.clarifai.com/demo


,16758&®(6

&DGD�YH]�PDLV�FRQWURODPRV�QRVVRV�GLVSRVLWLYRV�H�
QRVVR�PXQGR�VLPSOHVPHQWH�IDODQGR��

([SORUH�HVVDV�GHPRV�SDUD�GHVFREULU�R�TXH�HVWÈ�
DFRQWHFHQGR�QRV�EDVWLGRUHV��

$PSOLH�R�SRGHU�GR�$PD]RQ�$OH[D�FRQVWUXLQGR�XPD�
QRYD�KDELOLGDGH�

3(16(�62%5(

2�TXH�YRFÝ�FRQVHJXLX�ID]HU�FRP�HVWDV�IHUUDPHQWDV"�

2�TXH�DFRQWHFH�VH�D�YR]��WRUQDU�VH�D�LQWHUD×ÊR�
GRPLQDQWH�FRP�RV�FRPSXWDGRUHV"�

&RPR�YRFÝ�SRGH�XVDU�HVVD�WHFQRORJLD�HP�VHXV�SURGXWRV�
H�VHUYL×RV"

)(55$0(17$6
KWWSV���GLFWDWLRQ�LR��KWWSV���HFKRVLP�LR�

KWWSV���GHYHORSHU�DPD]RQ�FRP�SW�EU�SW�EU�DOH[D�VNLOOV�NLW�

KWWSV���O\UHELUG�DL

3DUD�HQFRQWUDU�DV�IHUUDPHQWDV�PDLV�UHFHQWHV��SHVTXLVH�
���VSHHFK�UHFRJQLWLRQ�GHPR

92,&(

'LILFXOGDGH� �������

7HPSR�GH�([SORUDomR�� �����K

https://developer.amazon.com/pt-br/pt-br/alexa-skills-kit/


,16758d®(6
+RMH�HP�GLD��WRGRV�RV�WLSRV�GH�SURFHVVRV�GH�WUDEDOKR�SRGHP�VHU�
DXWRPDWL]DGRV�

([SORUH�DOJXPDV�GDV�IHUUDPHQWDV�H�VHUYLoRV�j�GLUHLWD�H�WHQWH�FULDU�XP�
VLVWHPD�DXWRPDWL]DGR�GH�QRWtFLDV�RX�PRQLWRUDPHQWR�PHWHRUROyJLFR�

3HQVH�HP�FRPR�RV�IOX[RV�GH�LQIRUPDo}HV�RX�GDGRV�SRGHP�VHU�
LPSOHPHQWDGRV�QR�VHX�ORFDO�GH�WUDEDOKR�

3(16(�62%5(

2�TXH�YRFr�FRQVHJXLX�FRQVWUXLU�XVDQGR�DV�IHUUDPHQWDV�IRUQHFLGDV"

&RPR�YRFr�UHXQLX�RV�GLIHUHQWHV�FRPSRQHQWHV�QHFHVViULRV"

&RPR�YRFr�SRGH�XVDU�HVVD�WHFQRORJLD�HP�VHXV�SURGXWRV�H�VHUYLoRV"

)(55$0(17$6
KWWSV���LIWWW�FRP��KWWSV���ZZZ�JRRJOH�FRP�DOHUWV��

KWWSV���IORZ�PLFURVRIW�FRP��KWWSV���SXVKRYHU�QHW������

3DUD�HQFRQWUDU�DV�IHUUDPHQWDV�PDLV�UHFHQWHV��SHVTXLVH����SURFHVV�
DXWRPDWLRQ�WRROV

$8720$7,21

'LILFXOGDGH� ����

7HPSR�GH�([SORUDomR�� ���K

http://www.google.com/alerts


,16758d®(6

([SORUH�RV�VHQVRUHV�GR�VHX�WHOHIRQH�XVDQGR�DSOLFDWLYRV�FRP�
DFHVVR�GLUHWR�DRV�GDGRV��

([SRUWDU�GDGRV��PDQLSXODU�H�YLVXDOL]DU��

3URMHWH�H�H[HFXWH�XP�H[SHULPHQWR�HP�WRUQR�GH�XP�VHQVRU�H�
YLVXDOL]H�RV�UHVXOWDGRV�

3(16(�62%5(

&RPR�YRFÝ�FRQVHJXLX�WHVWDU�VXDV�LGHLDV�HP�WRUQR�GRV�GDGRV�
JHUDGRV�HP�VHX�WHOHIRQH"�

4XÊR�IÈFLO�IRL�WUDQVIRUPDU�RV�GDGRV�HP�UHVXOWDGRV�ěWHLV"�

&RPR�YRFÝ�SRGH�XVDU�HVVD�WHFQRORJLD�HP�VHXV�SURGXWRV�H�
VHUYL×RV"

)(55$0(17$6
6HQVRU/RJ��$SS��,26��������'DWD�&ROOHFWRU��$QGURLG��*DWKHUHG��

$SS��,26

/LUXP�'HYLFH�,QIR�/LWH��$SS���,26

6HQVRU/DE

3DUD�HQFRQWUDU�DV�IHUUDPHQWDV�PDLV�UHFHQWHV��SHVTXLVH����VHQVRU�
GDWD�ORJJHUV�LSKRQH

6(1625(6

'LILFXOGDGH� ����

7HPSR�GH�([SORUDomR�� �����K



,16758d®(6
&ULH�XPD�SODQLOKD�VLPSOHV�H�WUDQVIRUPH�D�HP�XP�DSOLFDWLYR�GH�
WUDEDOKR�

&RPHFH�XVDQGR�XP�GRV�FRQMXQWRV�GH�GDGRV�GH�DPRVWUD�
(P�VHJXLGD��WHQWH�FULDU�XP�ORFDOL]DGRU�GH�ORMDV�VLPSOHV�OLVWDQGR�RV�
ORFDLV�GD�ORMD�HP�XPD�SODQLOKD�H�XVDQGR�D�YLVXDOL]DomR�GH�
PDSHDPHQWR�

3(16(�62%5(

2�TXH�YRFr�UHDOPHQWH�IH]�SDUD�TXH�LVVR�IXQFLRQDVVH"

&RPR�HVWD�DERUGDJHP�GH�SURWRWLSDJHP�UiSLGD�GLIHUH�GH�FRPR�YRFr�
QRUPDOPHQWH�H[HFXWD�SURMHWRV"

&RPR�YRFr�SRGH�XVDU�HVVD�WHFQRORJLD�HP�VHXV�SURGXWRV�H�VHUYLoRV"

)(55$0(17$6
KWWSV���ZZZ�DSSVKHHW�FRP��KWWSV���VKHHWV�JRRJOH�FRP

3DUD�HQFRQWUDU�DV�IHUUDPHQWDV�PDLV�UHFHQWHV��SHVTXLVH����
GHVLJQLQJ�DSSV�IURP�GDWD

'$7$�'5,9(1�$336

'LILFXOGDGH� ����

7HPSR�GH�([SORUDomR�� �����K

http://www.appsheet.com/


,16758d®(6
2�TXH�TXHUHPRV�GL]HU�TXDQGR�GL]HPRV�TXH�RV�FRPSXWDGRUHV�SRGHP�
DSUHQGHU"

8VH�HVVHV�VLVWHPDV�GH�GHPRQVWUDomR�SDUD�H[SORUDU�R�TXH�p�SRVVtYHO�H�
WHQWDU�HQWHQGHU�DV�LGHLDV�VXEMDFHQWHV"

1mR�WHQKD�SUHVVD�

3(16(�62%5(

2�TXH�VmR�UHGHV�QHXUDLV"

&RPR�RV�QmR�HVSHFLDOLVWDV�SRGHP�HQWHQGHU�LGpLDV�FRPSOH[DV�FRPR�
HVVD"

&RPR�YRFr�SRGH�XVDU�HVVD�WHFQRORJLD�HP�VHXV�SURGXWRV�H�VHUYLoRV"

)(55$0(17$6
KWWSV���H[SHULPHQWV�ZLWKJRRJOH�FRP�WHDFKDEOH�PDFKLQH

KWWSV���H[SHULPHQWV�ZLWKJRRJOH�FRP�FROOHFWLRQ�DL

KWWSV���SOD\JURXQG�WHQVRUIORZ�RUJ�

�<RX7XEH�WXWRULDO�

KWWSV���ZZZ�FODULIDL�FRP�GHPR

3DUD�HQFRQWUDU�DV�IHUUDPHQWDV�PDLV�UHFHQWHV��SHVTXLVH����VLPSOH�PDFKLQH�
OHDUQLQJ�GHPR

0$&+,1(�/($51,1*

'LILFXOGDGH� ����

7HPSR�GH�([SORUDomR�� �����K

https://experiments.withgoogle.com/teachable-machine
https://experiments.withgoogle.com/collection/ai
https://playground.tensorflow.org/
https://www.clarifai.com/demo
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,16758d®(6

(QFRQWUH�FRLVDV�SDUD�YHQGHU��LQYHVWLJXH�R�GURSVKLSSLQJ���

3URMHWDU�H�FRQVWUXLU�XPD�ORMD��XVDQGR�PRGHORV���

3HQVH��QR�TXH�Ü�QHFHVVÈULR�SDUD�ODQ×DU�D�ORMD��SDJDPHQWRV��
PDUNHWLQJ��DWHQGLPHQWR�DR�FOLHQWH�

3(16(�62%5(

&RPR�VXD�ORMD�SRGHULD�OXFUDU"�

&RPR�LVVR�GLIHUH�GDV�JUDQGHV�ORMDV�GH�FRPÜUFLR�HOHWUăQLFR"�

2�TXH�YRFÝ�SRGH�DSUHQGHU�FRP�HVWH�SURMHWR�TXH�DIHWD�VHXV�
SURGXWRV�H�VHUYL×RV"

)(55$0(17$6
KWWSV���ZZZ�VKRSLI\�FRP��KWWSV���ZZZ�REHUOR�FRP

KWWSV���ZZZ�DOLEDED�FRP���GURSVKLS�VXSSOLHUV�KWPO

KWWSV���DIILOLDWH�SURJUDP�DPD]RQ�FRP

3DUD�HQFRQWUDU�DV�IHUUDPHQWDV�PDLV�UHFHQWHV��SHVTXLVH���WRROV�IRU�
VHOOLQJ�RQOLQH

/2-$�9,578$/

'LILFXOGDGH� �����

7HPSR�GH�([SORUDomR�� ���K

http://www.shopify.com/
http://www.oberlo.com/
http://www.alibaba.com/


)(55$0(17$6
9RFr�SUHFLVDUi�GH�XP�*RRJOH�&DUGERDUG��+HDGVHW

KWWSV���YU�JRRJOH�FRP��FDUGERDUG�DSSV�

KWWSV���HGX�JRRJOH�FRP���H[SHGLWLRQV�

KWWSV���XQLW\�G�FRP��WR�VHH�WRROV��SURIHVVLRQDOV�XVH�

3DUD�HQFRQWUDU�DV�IHUUDPHQWDV�PDLV�UHFHQWHV��SHVTXLVH����
GHVLJQLQJ�95�LQWHUIDFHV

,16758d®(6
([SORUH�RV�FRQFHLWRV�EÈVLFRV�GD�5HDOLGDGH�9LUWXDO�DWUDYÜV�
GH�XPD�YDULHGDGH�GH�H[SHULÝQFLDV�VLPSOHV�H��HP�VHJXLGD��
SUHSDUH�VH�SDUD�FRQVWUXLU�PXQGRV�H[SORUÈYHLV��

)DFD�VHXV�SUĂSULRV�ŗ95�SURWRJUDSKVŘ�

$VVLVWD�D�DOJXQV�YìGHRV�GR�<RX7XEH�SDUD�WHU�XPD�QR×ÊR�
GR�HVWDGR�DWXDO�GDV�LQWHUIDFHV�H�DSOLFDWLYRV�GH�95�

3(16(�62%5(

2�TXH�YRFÝ�FRQVHJXLX�FRQVWUXLU�XVDQGR�DV�
IHUUDPHQWDV�IRUQHFLGDV"

�&RPR�YRFÝ�SRGHULD�WUDEDOKDU�FRP�XP�GHVLJQHU��'�
SDUD�WUD]HU�VXDV�LGHLDV�SDUD�D�5HDOLGDGH�9LUWXDO"�

&RPR�YRFÝ�SRGH�XVDU�HVVD�WHFQRORJLD�HP�VHXV�
SURGXWRV�H�VHUYL×RV"

9,578$/�5($/,7<

'LILFXOGDGH� ����

7HPSR�GH�([SORUDomR�� ���K
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����
JXVWDYR�VFKHUHU�
IUDQFLHOOH�VDQWRV

�����ULFDUGR�SDXOLQR
OXL]�DOPHLGD�

�����MRVH�XEDOGR
YDQHVVD�VLOYD
URGULJR�ROLYHLUD

�����JDEULHOD�EXOOD
WDWLDQD�ROLYHLUD

�����ULFDUGR�URFKD
MRKQ�PLWVXLVKL

�����DQWRQLR�PLUDQGD
WLDJR�UHLV

�����PLOWRQ�SLUHV
IUHGHULFR�RWRQL

�����OXFDV�PROOHU
PDULDQD�GXWUD
VDUDK�PHQGHV

�����OXL]�PHGDJOLD
FHFLOLD�DQMRV

�����IHOLSH�KH[VHO
OHLOD�WHLFKPDQQ

�����MHVVLFD�SDXOD
MXOLD�MXQJ

�����UDIDHO�FRHOKR
URGULJR�UDPRV

�����GLHJR�FDULJQDQR
IODYLIODYLR�XOKRD

�����EHOLVD�EXRQDILQD
OXFDV�UHLV

�����FULVWLDQR�VRDUHV
GRXJODV�DUUXGD
MDGHU�FDUGRVR

�����MDQGXLUWHV�I
DODQ�FDUYDOKR


